Product and Solutions Overview

AIRDESK combines its extensive wireless industry expertise with technology, professional services, and
activation to provide comprehensive, easy-to-implement wireless data solutions. Specializing in machine-to-
machine (M2M) communications, AIRDESK eases the complexity of wireless data implementations for customers
seeking rapid and efficient M2M deployments. AIRDESK's product and solutions offering includes professional
services, best-of-breed technology, activation services and access to the AirAlliance™ network.

Professional Services

AIRDESK's professional services team provides expert integration support, certification and regulatory support
and project management support to help ensure that each client has a successful M2M implementation. In
addition, AIRDESK clients have access to AirSource™, the largest online repository of wireless data
communications and M2M information available anywhere.

Best-of-Breed Technology

AIRDESK offers an extensive selection of wireless technology and hardware products from leading industry
vendors to ensure that clients receive the best solution for their M2M project at the best possible price.
AIRDESK provides wireless modules and modems that support CDMA/1XRTT and GSM/GPRS technologies
from manufacturers such as Compagq, Kyocera, Motorola, Nokia, RIM, Samsung, Sierra Wireless, and Sony
Ericsson. In addition to supporting a range of technology and hardware, AIRDESK distributes software and
modem developer kits as a primary tool to support clients during the integration process.

Activation Services

AIRDESK offers activation services and access to special wireless data communications pricing. Through
relationships with Verizon Wireless and T-Mobile, AIRDESK is able to offer its customers the most competitive
rates, without sacrificing quality. AIRDESK takes the time necessary to understand the business requirements
of its customers and provides flexible service offerings to facilitate activation services.

AirAlliance™ Partner Network

The AirAlliance™ Partner Network (AAPN) is a gathering of wireless data leaders and pioneers that share a
common goal; the growth and prosperity of wireless machine-to-machine (M2M) communications through
value driven products, applications and related services. Each AAPN partner represents the AIRDESK extended
network. The AAPN is comprised of four different types of members: hardware manufacturers, application
developers, system integrators and network carriers.




