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“AIRDESK’s hands-on approach to providing the right
guidance and right technology is unsurpassed”

Tom Positano, ADT




INSPIRED WIRELESS™

Moving your M2M idea from inspiration to implementation is what AIRDESK is all about. We understand
that M2M implementations can be complex. We also understand that the benefits can far outweigh

the complexities.

As wireless data communications capabilities expand, AIRDESK is the one partner you can count on
to help you make the most of what wireless communications has to offer. Whether it's helping you

identify the best application of wireless communications technology to a business problem or navigating
the often complex certification process, AIRDESK has the expertise and experience that you need to

bring your wireless ideas to reality.

With more than 12 years of wireless data communications experience and an AirAlliance™ Partner
Network of more than 25 industry leaders, AIRDESK knows how to simplify the complexities of M2M
integrations and make it easy for you to experience the benefits. AirAlliance Partner Network members
come together to deliver comprehensive end solutions for customers in a number

of industry verticals including fleet and asset management, utilities, security, vending,

healthcare and financial services.

As the industry’s leader in end-to-end M2M solutions, no other company brings
together the same combination of services, support and technology for its clients as

AIRDESK. We're here to make your wireless dreams a reality.




Professional Services

AIRDESK's professional services team is focused on

our clients’ success through every aspect of their M2M
implementation. We provide expert integration, certification
and regulatory support to help ensure that your M2M
implementation is successful. Led by industry experts,
our professional services are designed to ease the complexity
of M2M and promote rapid and efficient deployments.

In addition, AIRDESK offers customers access to our
AirSource™ database — the largest online repository
of wireless data communications and M2M information
available anywhere. Through our AirSource database,
you have access to the details and specifications

of thousands of wireless data communications
technologies from leading industry vendors.

More importantly, through our integrations services
packages, you have the expert advice and counsel
you need to make the right choices.

As an AIRDESK client or partner, you'll also have access
to our AirAlliance™ Partner Network of more than 25 industry
leaders. Through the AirAlliance Partner Network, you'll
have access to the right solutions to support your wireless
data communications needs no matter what your industry.

Join the thousands of customers who have relied on
AIRDESK to help them make their wireless data
communications inspirations a reality.

Technology

AIRDESK offers the most extensive selection of
best-of-breed wireless data communications hardware
available anywhere. Our extensive selection of hardware
from leading industry vendors from around the world ensures
that you get the best technology for your project at the best
possible price.

Whether you are looking for a replacement to CDPD, or a
GSM- or CDMA-enabled modem, AIRDESK has the right
solution to meet your needs. We offer a full range of data
module and components, as well as an extensive list of
small form factor devices (SFFDs). As an industry leader
in wireless communications solutions, we are proud to
associate ourselves with the following industry leaders:

e Wavecom ¢ Kyocera

e Nokia e Sony Ericsson
* Motorola e Sierra Wireless
e Enfora




Activation Services

AIRDESK offers activation services and
access to special wireless data
communications pricing, saving you time and
money. A trusted partner, we take the time
necessary to understand your business
requirements and provide flexible service
offerings to facilitate your sales with
activations services.

Our activation and airtime services and
special rates are made possible through
our unique relationships with Verizon Wireless
and T-Mobile. Through these relationships,
AIRDESK is able to offer its customers the
most competitive rates, without sacrificing
quality.

AIRDESK Activation Services benefit
hardware vendors by:

e Streamlining your sales process —
AIRDESK serves as an activations
referral resource.

e Serving as an agile national sales force
extension capable of designing solutions
that can accommodate a variety of your
customers’ deployment schedules.

® Being an active partner who understands
the complexities of the M2M marketplace.

AirAlliance™ Partner Network
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The AirAlliance™ Partner Network
(AAPN) is a gathering of wireless
data leaders and pioneers that
share a cormnmon goal; the growth
and prosperity of wireless
machine-to-machine (M2M)

communications through value driven

products, applications and related services. Each

AAPN partner represents the AIRDESK extended a APPLICATION
network. The AAPN is comprised of four different types of DEVELOPERS
members: hardware manafacturers, application developers,

system integrators and network carriers.
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The optimum solution is delivered through
the AirAlliance Partner Network no matter
what your industry.

OPTIMUM SOLUTION
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AIRDESK is the leading provider of best-of-breed wireless data solutions and services.
Specializing in machine-to-machine (M2M) communications, AIRDESK eases the complexity

of wireless data implementations for customers seeking rapid and efficient M2M deployments.

37 Bonair Drive, Warminster, PA 18974 1.800.AIRDESK www.airdesk.net




