
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
 

 

          
           
 
 
 
 
 

AIRDESK is the leading provider of best-in-class wireless data solutions and services.  Specializing in machine-to-
machine (M2M) communications, AIRDESK eases the complexity of wireless data implementations for customers 
seeking rapid and efficient M2M deployments. AIRDESK combines its extensive wireless industry expertise with 
technology, professional services, activation and airtime to create customized solutions. The Company’s AirAlliance 
Network of more than 50 partners includes leading wireless carriers and manufacturers such as Wavecom, Nokia, 
Motorola, Kyocera, Sony Ericsson, Enfora, T-Mobile, Verizon Wireless and innovative systems integrators. 

AIRDESK, Inc. 
37 Bonair Drive 
Warminster, PA 18974 
1.800.AIRDESK 
215.734.7000  
215.734.8000 Fax 
www.airdesk.net 

The AIRDESK Integration Package is designed for the experienced 
System Integrator who requires a simplified development platform that 
provides a low risk and cost effective way to integrate the wireless engine 
into their machine-to-machine (M2M) device.  
 

Wavecom Quik 
Integration Package 

The Wavecom Quik Integration Package enables System Integrators with 
all the tools necessary to easily plan, develop, integrate, manage, and test 
the wireless connectivity of their end product. The AIRDESK WaveCom 
Quik Integration Package is the perfect “Jump-Start” to your M2M project.  
This package is ideal for Integrators who desire a structured design 
approach to their application development, whether it is in the areas of 
fleet management, security, vending machines, alarm monitoring, 
healthcare or other M2M verticals.  
  

Integration 
Package 
Incorporates: 
§ Project Planning 

Support 

§ Engineering 
Support 

§ Documentation 
Package 

§ Two Test 
Modules 

§ Subscription to 
AirSource 

§ Provisioning Test 
Package* 

§ Module 
Developer Kit 

*Customer 
activation required 



 
 
 
 
 
 
 
 
The goal of every integrator is to bring the product to market on time and under budget. Our Integration Specialists have 
extensive experience and expertise to assist you in accomplishing these goals. Through co-operative meetings a project 
plan will be developed that includes technology review, timelines, milestones, and certification requirements. AIRDESK will 
also help identify potential obstacles which my stall or seize the deployment of a project. 

 
 
 
 
AIRDESK’s M2M Integration Packages provides for eight (8) Engineering Support incidents.  We define an “INCIDENT” 
as one unique technical issue or support request and a reasonable effort to resolve the concern.   A unique technical 
issue is a problem that cannot be broken down into subordinate issues. Our Engineers will utilize their best efforts to 
resolve each incident submitted by you via phone, email, and web communication. We will than record and document 
each incident and its resolution, tracking the time it is open, and escalate when required – making every effort to ensure 
your continued success of deploying your project. 

 
 
 
To obtain continuity throughout the duration of your project, this package provides two (2) modules for integration testing.  
By proactively providing additional modules, integrators have the flexibility to troubleshoot behavioral differences in 
products, conduct simultaneous software and hardware integration, as well as prepare for po ssible damages to existing 
modules. 

 
 
 
AirSource is a web-based tool linking your integration team to a wealth of informational resources 24x7. The 
knowledgebase contains documented solutions from both AIRDESK and the device manufacturer.  AirSource includes 
AIRDESK’S acquired aptitude of the product, downloads - including firmware updates and enabling software, white 
papers, industry specifications, application notes, Technical Support Bulletins (TSBs) and marketing materials. 

 
 
 
AIRDESK has designed a CD specifically geared towards providing integrators with the necessary documents, software 
and industry links required during the development and testing phase of a project.  Upon submitting your initial order, we 
will provide you with your first CD, followed by two (2) supplementary CD updates.  Additionally, these updates are 
extended to you through AirSource - AIRDESK’s extensive knowledgebase tool. 

 
 
 
AIRDESK will provision and activate the two modules, with customer’s authorization, properly configured for your 
development effort from one of the leading Wireless Carriers. Established as a National Activation Center, AIRDESK can 
provide the necessary resources and support services, backed by the technical expertise and extensive experience in 
the wireless data market to properly provision the wireless data activations for successful development. 

 
 
 

Development Platform   

Development Modules (2) 

Documentation Suite on CD 

DB9 Serial Interface Cable 

Power Supply 

Dual-Band Magnet Mount Antenna 

Audio Test Handset 

Sample RF Adapter Cable 

Sample System Interface Connector* 

Hands-Free Accessory 
* Early release Edition package will not initially include this part due to supply lead-time. 

 
AIRDESK Part Numbers 

AIR IP-B-WAV-Q2406 
AIR IP-B-WAV-Q2426 
AIR IP-B-WAV-Q24x8 

Wavecom Quik Integration Package 

Project Planning Support 

Engineering Support 

Two Test Modules 
 

Subscription to AIRDESK’s Wavecom AirSource 
  

Documentation Package 
 

Provisioning Test Package (optional) 
 

Module Developer Kit 
 


